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MANUFACTURING SUPPORT AND FACILITIES OPERATIONS CONTRACT (MSFOC)

REQUEST FOR PROPOSAL (RFP)
ATTACHMENT J-12-1
Custodial Services

Custodial Services

All reports and frequencies associated with this Custodial services section of the PWS are included in Attachment J-1-B, Performance Timetables

1.0 General Work Areas

1.1 Office Areas (Buildings 101, 102, 103, 103 N. Mezz, 103 S. Mezz, 104, 140, 131, 220, 320A and B, 318, 327, 350 and 420)


Office areas are comprised of the following:

· Lobbies (Buildings 101 and 350)

· Traffic corridors, staircases, and elevators

· Restrooms
· Conference Rooms (General, Video Teleconference,)

· NASA Auditorium (Building 350)

· Emergency Operating Center (Building 320)

· Canteens Areas

· Storage Areas

· Medical Facilities (Building 320)

· Cafeterias (Buildings 102 and 351)

· Fitness Center (Building 320)

· Mechanical Rooms 

· Specialty Kitchens (Buildings102, 320, and 350)

· Janitorial Support Closets

The office floor area is approximately one million sq ft with approximately 90% of that area having carpet.  Locked office areas should normally be cleaned on the 1st shift unless arranged with occupant and General open areas are cleaned on 2nd shift or on weekends. 
A majority of the restroom janitorial services cleaning should be performed during a combination of 2nd and 3rd shift work periods, with 1st shift functions limited to restroom inspections, removal of debris on floors, and restocking as needed. Work should be performed in a manner which least interferes with normal work functions. Examples of these functions are restroom inspections, removal of floor debris, restroom stocking,  spillage removal and other unforeseen cleanups. 




1.2 Factory and Production Areas (Buildings 103, 110, 114, 130, 131, 220, 221, 303, 318, 404, 409, 420,451, 452, and Task Support Trailers)


Factory and production areas are comprised of the following:

· Manufacturing and assembly areas

· Control rooms

· Canteens

· Restrooms

· Environmentally controlled work areas

· Clean rooms

· Special application areas

· Dressing and locker rooms

· Traffic corridors, staircases, and elevators

· Office areas 

-  The above area includes open and closed office areas with open and closed private offices.  The various office areas are comprised of freestanding and modular furniture, drafting tables, microcomputers, meeting tables, copy machines, fax machines, etc.

The factory floor space is approximately two million square feet.  Four hundred thousand square feet are production and support areas requiring janitorial services.  These areas include:  model shop; various storage areas; conference rooms; mechanical/equipment rooms; machine shops; labs; and a variety of production work areas, and traffic corridors.
The environmentally controlled work areas have special housekeeping requirements to maintain a high level of cleanliness. Personnel working in these areas require special training and certifications

Ninety percent of the total floor space is a combination of sealed concrete, and epoxy-coated flooring. The remaining area is either carpet or  tile flooring.


Tiled flooring for a facility of this age contains a small portion of asbestos in it composition.  The subcontractor is expected to utilize correct training and OSHA procedures in the maintenance of these floors.

Janitorial services for factory and production areas can be performed during a combination of 1st, 2nd and 3rd shift work periods. 

1.3 Other Support Areas (Buildings 104, 105, 106, 107, 109, 159, 171, 173, 203, 207, 220, 221, 301, 303, 320B, 327, 409, 485, Guard Gate Houses, Barge Dock Areas, and Task Trailers)


Other support areas are comprised of the following:

· General work areas

· Storage areas

· Canteens

· Restrooms

· Traffic corridors, staircases, and elevators

· Office areas include: open and closed office areas with open and closed private offices. The various office areas are comprised of freestanding and modular furniture, drafting tables, microcomputers, meeting tables, copy machines, fax machines, etc.

The other support area space is approximately three hundred and eighty thousand (380,000) square feet of which thirty-six thousand (36,000) square feet require janitorial services.  

Ninety percent of the total floor space is a combination of sealed concrete and tile flooring.  The remaining area is either carpet or epoxy coated.


Tiled flooring for a facility of this age has tile that contains a small portion of asbestos in it composition.  The subcontractor is expected to utilize correct training and OSHA procedures in maintenance of these floors.  


Janitorial services for factory and production areas can be performed during a combination of 1st shift, 2nd shift and 3rd shift work periods.

2.0 Specific Work Areas

2.1 General Use Office Areas – Bldgs. 101, 102, 103, 103 N. Mezz., 104, 140,      220, 320A and B, 318, 327, 350, and 420

A. Lobbies (Bldg. 101 and 350)

1. Lobbies require cleaning on 2nd shift with inspections on 1st shift to ensure the lobbies are clean throughout the day.  All carpet extraction, stripping, buffing, scrubbing and waxing of floors can only be performed after 1st shift or on weekends.
2. A protective barrier is required along the carpet’s edge to prevent wax, stripper or any other chemical from getting onto the carpet during hard surface floor work.

3. During hard surface floor cleaning, floor mats are to be removed and placed back rotated 180 degrees 
4. All furniture and artificial plants must be relocated for cleaning and returned to their original location upon completion.

B. Building Entry Points 
During daily cleaning, all interior and exterior door mats must be removed, cleaned/vacuumed, and rotated 180 degrees.
C. Main traffic hallways must be dry within five hours after cleaning
D. Restrooms/Canteens/General Meeting Areas

There are approximately 110 restrooms on site.  Restocking of restrooms must be done on 2nd & 3rd shift with spot location restocking and floor debris removal during 1st shift.  All floor scrubbing must be done on 2nd shift or weekends.  (The subcontractor will take immediate action, at no additional cost to the Government, to ensure that all health, safety and other unsanitary conditions are corrected immediately, regardless of frequency.  Inspections of restrooms must be performed once a day in factory areas/other areas and three times a day in office areas.  During inspections the removal of unsightly debris and necessary restocking can take place.
2.2 General Office Areas – Bldgs. 101, 102, 103, 103 N. Mezz, 104, 140, 220, 320A and B, 318, 327, 350, and 420

2.3 Executive Areas - Bldgs. 101, 102, 320, and 350
Dedicated executive janitorial personnel compensation will be at the next to top of the subcontractor's hourly pay scale in an effort to reduce turnovers. 
2.4 MAF Cafeterias (Bldgs. 102 and 351)

Requirements are to be completed so as not to interfere with normal cafeteria hours of operation. 


2.5 Bldg. 351 Executive Dining Room

120 to 140 days per year is the estimated number of days with events scheduled in the 351Executive Dining Room 
2.6 351 East Side and Bldg & 102 Special Event Rooms and Storage Areas


Estimated number of days with events scheduled is:



351 East Side


160 to 180 days per year



102 Special Events

120 to 140 days per year
2.7 Miscellaneous - All reports and frequencies associated with the medical clinic, fitness area, showers and locker rooms, Vertical Assembly and High Bay Buildings 110 and 114, Production Areas – Buildings 103, 130, 131, 220, 221, 303, 318,    404, 409, 420, 452, Machine Shop (Bldg. 103) and other buildings.  Buildings 104, 105, 106, 109, 109, 171, 173, 203, 207, 220, 221, 301, 303, 320B, 327, 409, Guard Gate Houses, and Task Trailers are included in attachment J-1-B Timetables.
2.8 Environmentally Controlled Areas - must be cleaned on a daily basis.  These areas require specific cleaning with lint free wiping cloths (No. t1-098-001) as necessary and changed when the cloth becomes soiled.  Areas that cannot be reached by wiping should be vacuumed.
2.9 Environmentally Controlled Areas – must also be cleaned on a weekly basis as per the cleaning method used above. 
2.10 Final Clean Areas

Mix de-mineralized water and Windex in a stainless steel mop bucket to the strength necessary for cleaning areas.  Wash table tops, work surfaces, benches and cabinets with solution and lint free wiping cloth and rinse.  Wash all windows and dry.  Wash floors with Windex solution and rinse.  Reports and frequencies associated with this cleaning are included in Attachment J-1-B, Performance Timetables.

2.11 Coast Guard Exchange Building 358

Custodial Services will be provided Monday through Friday, from 7:00 a.m. to 3:30 p.m. for 1st shift and Monday through Friday, from 3:00 p.m. to 11:30 p.m. for 2nd shift, excluding federal holidays.  
2.12 Unplanned Support Activities
All unplanned request for Roads & Grounds support will be requested and coordinated through the MSFOC Work Control Center. In the event of a catastrophic incident, such as a hurricane or water line breakage, flooding, etc., additional support coverage would be requested.  Immediate unilateral action must be taken to secure personnel and perform the necessary activities to insure that all health, safety and or other unsanitary conditions are corrected in a timely manner. 
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