Attachment A

Specialized Technical Support Services
Labor Categories Definitions
	Labor Category
	Function 
	Experience
	Education

	Principal Technical Consultant
	Provides guidance, analysis, and advice normally associated with highly complex, multitask projects.  Performs as an advisor, coach/trainer, and counsel to project and senior management.
	Twenty (20) years or equivalent.
	Master’s Degree or equivalent

	Senior Technical Consultant
	Provides guidance, analysis, and advice normally associated with highly complex, multitask projects.  Performs as an advisor, coach/trainer, and counsel to project management.
	Sixteen (16) years or equivalent.
	Master’s Degree or equivalent

	Technical Consultant
	Provides guidance, analysis, and advice normally associated with highly complex, multitask projects.  Performs as an advisor, counsel, and coach/trainer to project personnel.
	Twelve (12) years or equivalent.
	Bachelor’s Degree

	Principal Subject Matter Expert
	Applies experience, skills, and/or expert knowledge within a technical sub discipline to broad, complex technical situations.  Provides analysis, evaluation, guidance, and advice associated with: complex technical issues and solutions; and emerging technologies, processes and analytical tools.  Can assist with the review, analysis and development of analytical tools and processes which utilize emerging technologies associated with a sub discipline.
	Sixteen (16) years or equivalent.
	PhD Degree or equivalent

	Senior Subject Matter Expert
	Applies experience, skills, and/or expert knowledge within a technical sub discipline to broad, complex technical situations.  Provides analysis, evaluation, guidance, and advice associated with: complex technical issues and solutions; and emerging technologies, processes and analytical tools.  Can assist with the review, analysis and development of analytical tools and processes which utilize emerging technologies associated with a sub discipline.
	Twelve (12) years or equivalent.
	Master’s Degree or equivalent

	Subject Matter Expert
	Applies experience, skills, and/or expert knowledge within a technical sub discipline to broad, complex technical situations.  Provides analysis, evaluation, guidance, and advice associated with: complex technical issues and solutions; and state-of-the-art technologies, processes and analytical tools.  Can assist with the review, analysis and development of analytical tools and processes at the state-of-the-art associated with a sub discipline.
	Ten (10) years or equivalent.
	Bachelor’s Degree.

	Technical Specialist - Level III
	Applies experience, skills, and/or knowledge within a technical area to technical situations.  Provides analysis, evaluation, guidance, and advice associated with: technical issues and solutions, processes and analytical tools.  Can assist with the review, and analysis of analytical tools and processes associated with a technical area.
	Ten (10) years or equivalent.
	Bachelor’s Degree or equivalent.

	Technical Specialist-  Level II
	Applies experience, skills, and/or knowledge within a technical area to technical situations.  Provides analysis, evaluation, guidance, and advice associated with: technical issues and solutions, processes and analytical tools.  Can assist with the review, and analysis of analytical tools and processes associated with a technical area.
	Eight (8) years or equivalent.
	Bachelor’s Degree or equivalent.

	Technical Specialist - Level I
	Applies experience, skills, and/or knowledge within a technical area to technical situations.  Provides analysis, evaluation, guidance, and advice associated with: technical issues and solutions, processes and analytical tools.  Can assist with the review, and analysis of analytical tools and processes associated with a technical area.
	Six (6) years or equivalent.
	Bachelor’s Degree or equivalent.

	
	
	
	

	
	
	
	


* The functions, levels of experience, and education are a guide in determining requisite levels of experience, skills, and education associated with a particular labor category to be employed on tasks under this contract.  Experience and education must be relevant to the task.  In addition, the following may be considered when determining experience and educational qualifications:  unique education; specialized experience, skills, knowledge, training, or certification; military/NASA training and/or experience; quality of experience; national recognition; or exceptional academic credentials.
