RFP NNK08235782R, Grounds and Landscape Maintenance and Pest Control 

      page 13 of 16
Attachment 01


Table of Contents

Item

      Subject








 Page

31.0.
GENERAL WORK REQUIREMENTS


31.1.
Scope of Work


31.2.
Work Control


41.3.
OSHA Voluntary Protection Program


41.4.
Hearing Protection


41.5.
Access and Wildlife Requirements


42.0.
GROUNDS MAINTENANCE


42.1.
Recurring Requirement


122.1.1.
Herbicide Treatment


132.1.2.
Landscaping


132.1.3.
Irrigation System


142.1.4.
Fertilizer


142.1.5.
Vegetation Control for KSC Railroad Tracks


142.2.
Non-recurring Requirements


142.2.1.
Launch Support


142.2.2.
Special Events and Services


152.2.3.
Removal of Trees Scrubs and Stumps


152.2.4.
Repair and Replacement of Grass Areas


152.2.5.
Land Clearing


152.2.6.
Emergency Support


153.0.
PEST MANAGEMENT


153.1.
Pest Control


163.2.
Pest Management Qualifications


164.0.
PROPERTY AND SERVICES


164.1.
Government Furnished Property


164.2.
Contractor Property


164.3.
Government Provided Facilities and Related Services


174.4.
Facility Space Utilization


174.5.
Government Provided Computer and Services


174.6.
Emergency Medical Treatment




1.0. GENERAL WORK REQUIREMENTS

1.1. Scope of Work

The Contractor shall provide all management, personnel, supervision, vehicles, equipment, tools, supplies/materials, and certifications/licenses, except as otherwise noted in this contract, necessary to perform grounds maintenance and pest management services for NASA Kennedy Space Center (KSC).  The Contractor shall maintain healthy grounds, including turf, trees, shrubs, and plants.  The Contractor shall perform preventive and responsive pest management services, as outlined in this document.  The general work requirements, as defined in Section 1, apply to the entire Performance Work Statement (PWS).
1.2. Work Control

The Contractor shall plan and schedule all labor, equipment, and materials to complete all recurring and non-recurring PWS work requirements.  The Contractor shall receive trouble calls from the Institutional Services Contract (ISC) Contractor work control center and respond as follows:
· Emergency Trouble Call (ETC):  issued for situations that require immediate action to eliminate hazards to personnel, equipment, or environment; prevent loss of or damage to Government property; or to restore essential services that have been interrupted by an unplanned event.  The Contractor shall respond immediately to ETCs for all services within this PWS and be on the job site and working within 30 minutes following notification. 
· Routine Trouble Call (RTC):  issued for situations which do not immediately endanger personnel or threaten to damage property or the environment, but would soon inconvenience and affect the health or well being of personnel or disrupt operational missions or projects.  The Contractor shall respond to RTCs for all services within this PWS within 14 calendar days following notification, unless specified otherwise when issued.
· Service Call (SC):  issued for incidental Grounds-related support to other Institutional contractors, such as Institutional Services Contract (ISC), Information Management and Communications Support (IMCS) Contract, Medical and Environmental Services Contract (MESC), NASA Protective Services Contract (NPSC). The Contractor shall respond to SCs for all services within this PWS within 7 calendar days following notification, unless specified otherwise when issued.

· Urgent Pest Trouble Call (UPTC):  issued for situations that require immediate action to eliminate pest hazards in the form of fire ants, bees, yellow jacks, wasps, snakes and disoriented animals which did or could harm personnel.  The hazard should be eliminated during first shift within one (1) hour.  
· Routine Pest Trouble Call (RPTC):  issued for situations that require action to eliminate nuisance pest hazards (sugar ants, roaches, etc) eliminated within one business day. 
The Contractor shall utilize a Government-provided Office of Desktop Initiative (ODIN) computer system with Maximo work control system to manage, integrate, control, and record all Contractor performed work.  The Information Management and Communication Support (IMCS) Contractor is responsible for providing and administering the server and network for Maximo.  The IMCS will develop and maintain the necessary work flows, customized screens, field lists and reporting capabilities within Maximo.  The Contractor shall provide the necessary requirements to IMCS to customize Maximo to meet the needs of this contract.  The Contractor shall work closely with the IMCS to implement on the Maximo production system for this contract.  The Contractor shall provide the Government full access to the work control system and respond to all requests for information.  The Contractor shall develop and maintain a quarterly report for trouble calls, as defined in DRD-4, Trouble and Service Calls Report.
1.3. OSHA Voluntary Protection Program

The Contractor shall establish a Safety and Health Program throughout all organizations of the contract including major subcontractors to comply with the Occupational Safety and Health Administration (OSHA) Voluntary Protection Program (VPP) Star Program requirements per DRD-2, OSHA Voluntary Protection Program Application.   Demonstrate OSHA VPP Star Program compliance throughout all contract organizations within 24 months after contract effective date.

1.4. Hearing Protection

The Contractor shall comply with KNPR 1820.3, KSC Hearing Loss Prevention Program.  The threshold for KSC’s hearing protection program is 82 dB which is more stringent than OSHA.  Where conflicts exist between KNPR 1820.3 and OSHA requirements, the most protective requirements shall apply.
1.5. Access and Wildlife Requirements

Several operational/hazardous areas require services defined in the PWS and associated exhibits.  These unique areas have restricted access requirements beyond those general restrictions for access to KSC property.   The Contractor shall obtain the required Government-furnished training and unescorted area access badges for those employees working in these areas.  Lack of required badging will not be considered acceptable excuse for non-performance.

If wildlife (such as birds, alligators, turtles, and tortoise) hinders progress of scheduled operations, then the Contractor shall contact the on-site U.S. Fish and Wildlife Office to arrange for relocation. If nesting birds, eggs, chicks, fledglings are observed in the area to be pruned/trimmed, contact the NASA environmental office immediately.  Avoid contact with protected bird species.  Relocate non-protected species to another tree/shrub, as directed by NASA environmental office.  If work needs to be re-scheduled, coordinate with the Government.
2.0. GROUNDS MAINTENANCE

2.1. Recurring Requirement

Mowing:

The Contractor shall perform all mowing operations in areas at KSC as specified below and in Exhibits 1, 2 and 3.  Prevent scalping, uneven mowing, rutting by equipment, and damage to trees, shrubs, and sprinkler heads.  Discharge clippings away from plant beds.  Repair damaged turf and replace shrubs and trees damaged during mowing operations.  If Contractor personnel damage sprinkler heads or concrete sidewalks during mowing operations, the Contractor shall notify the Government and replace/repair the damaged head or concrete sidewalks with equivalent material at the Contractor’s expense.  Diesel and gasoline fuels for mowing equipment and pesticide equipment will be provided by the Government through the ISC and delivered by the ISC Logistics personnel.  Diesel and gasoline fuels will be available for the small motors from the fuel tank in front of the ISC Heavy Equipment Shop or delivered to the equipment on the mowing sites.  The Contractor must have containers available for mixing fuel for weed eaters, saws and edgers.  The Contractor will be responsible for coordinating the requirements through ISC Logistics.  Diesel and gasoline fuels will not be provided for employee transportation vehicles (e.g. trucks and cars).
The Contractor shall develop an Annual Mowing Schedule and provide Monthly Status Report per DRD-1, Recurring Mowing Plan and Schedule.  The Annual Schedule for recurring mowing operations shall meet all frequency requirements, as stated below and in the referenced Exhibits.  The Contractor shall schedule the time between mowing to be requisite with the “growing season” (Spring/Summer) to maintain a consistent average turf height for the given area based on the associated frequency. 
Florida Power and Light (FPL) will be responsible for those FPL easements not overlapping areas defined in the KSC recurring mowing schedule.  
The Contractor shall mow utility right-of-way at the following locations:

· The west side of SR 3 from Wilson’s Corner to Haulover Bridge.  This is a power line and requires a clear zone on both sides of the poles.  The clear zone varies from 30 feet to 45 feet in width and 7 miles long.  The mowing frequency is 3 times a year. 
· Along Banana River Drive South between the KARS 1 entrance and Radar Station 19.14, on the west side of the roadway.  30 feet wide by 1.5 miles long.  The mowing frequency is 3 times a year. 
· From building M7-1509, south to the intersection with 22nd street south east.  30 feet wide by 3 miles.  The mowing frequency is 3 times a year. 
All other power lines that this contract is responsible for mowing are located in normally mowed areas and the frequency is listed in the Exhibits for those areas.                                            

Roadways and Medians:  

The Contractor shall mow all medians and 15 feet of road shoulders on both sides of all paved roads, unless otherwise specified, per Exhibit 3a, Roadways and Figures 1, 2 and 3 below. 
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Figure 1:  Typical 2-Lane Road
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Figure 2:  Typical 4-Lane Roadway with No Median
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Figure 3:  Typical 4-Lane Roadway with Median

In areas where ditches or storm water systems are within 15 feet of the edge of the paved road surface, the Contractor shall mow as close to the edge of the ditch bottom as possible without causing damage to the turf or the equipment.  If a normally dry ditch has standing water or is too wet to mow the slopes, then the Contractor may exclude that area for that particular mowing opportunity.  The Contractor shall report any excluded areas in the Monthly Report, as defined in DRD-1, Recurring Mowing Plan and Schedule.

The Contractor shall mow all back slopes twice annually.  For purposes of defining mowing requirements, back slopes are considered all turf between the 15ft road shoulder cut and the road-side edge of the ditch bottom.  Back slopes also include all turf on the opposite side of the ditch bottom, including the ditch slope and flat areas beyond the ditch out to the adjacent wood line, property line, seawall, waterline, or other area that cannot be mowed.

Storm Water Systems:

The Contractor shall mow all dry and slopes of wet storm water retention areas at a frequency of four (4) times annually.  For any dry retention areas that are too wet to mow, the Contractor shall obtain approval from the Government and the ISC contractor to defer this work.  The Contractor shall work closely with the ISC contractor to ensure storm water systems maintain compliance with the existing storm water permits, as identified in contract Exhibit 7, Environmental Permits.  If additional action (within the purview of this PWS) is required as the result of NASA Environmental Office or State of Florida inspections, the Contractor shall respond with the necessary corrective actions.
Hay Baling Operations:
The Contractor has the option to cut, bale, market, sell, and transport the hay bales off site at least twice annually in the areas listed below or cut to the listed frequency in the PWS and Exhibits 3.  All proceeds resulting from the sales of the hay shall be documented with copy to COTR, and shall be used by the Contractor to off-set operational costs invoiced to the Government.  Upon completion of baling operations, mow all areas that could not be cut during hay baling operations (e.g., ditch slopes, edges of ponds).  Perform hay baling in the following locations:

· The fields that are between NASA Parkway and 1st Street, from “C” Avenue to Kennedy Parkway.   Approximately 33 acres.  

· From the corner of 5th Street and “G” Avenue, the field to the east beginning at 30 feet east of  the storage facility to the wood line on the other 3 sides.  Approximately 12 Acres.
· The 2 fields south of the Headquarters rear parking area, bordered by the parking lot on the north, “C” Avenue on the west, “D” Avenue on the east and 3rd Street on the south.  There are 2 facilities in this area and they require a clear area to be maintained, a 30 foot mowed clear zone around the Gas Station Facility area and a 45 foot mowed clear zone around the Kennedy Learning Institute, M6-0570.  Approximately 12 acres.
· The grass area to the north of the Barge Terminal, bordered on the west by an unnamed access road, north by Saturn Causeway, east by the wood line and south by the seawall.  Approximately 8 acres.
· The grass area along Launcher Road east side from the intersection of Ordinance Road and the RPSF Parking area and the wood line/RR tracks on the east side.  Approximately 11 acres.
· The area along the SLF at 32nd Street NW from the access road along the SLF fence to the Fire Department building bordered by 32nd street on the west and the wood line on the east.  Approximately 5 acres.
· From the landing equipment staging area on the south to the bottom of the Viewing Site berm on the north. Bordered by the wood line on the west and 32nd street on the east.  Approximately 13 acres.  
· Along “B” avenue SW, from the curve at the north end to the South Repeater building along both sides from bottom of ditch swale to the wood line.  Approximately 12 acres.
Mowing By Area:
KSC Industrial Area:

The Contractor shall mow all turf, excluding existing wooded areas, within the areas at the specified frequencies, as defined in Exhibit 3b, Recurring Mowing Schedule, Tab KSC Industrial Area. For any of these facilities with fencing, the Contractor shall mow all turf within and 15 feet outside of the fence line.

Hypergolics Maintenance Facilities (HMF) Area:

The Contractor shall mow all turf, excluding existing wooded areas, within the areas at the specified frequencies, as defined in Exhibit 3b, Recurring Mowing Schedule, Tab HMF Area. For any of these facilities with fencing, the Contractor shall mow all turf within and 15 feet outside of the fence line.  The Contractor shall coordinate all mowing schedule with the HMF operations manager and obtain concurrence prior to/during mowing operations. 
Central Telemetry Area (Tel-IV):

The Contractor shall mow all turf areas surrounding the facilities and associated driveways, excluding existing wooded areas, within the areas at the specified frequencies, as defined in Exhibit 3b, Recurring Mowing Schedule, Tab Tel IV Areas. 
KSC South Boundary (SR3):

The Contractor shall mow:

· All turf within and 15ft outside of N6-1009, Central Industry Assistance Office area, including area surrounding N6-1007, Water Pump Station: 2 times/yr

· Road shoulders surrounding Jerome Rd. Barrow Pit:  2 times/yr

Radar 19.14 Station:
The Contractor shall mow all turf areas within the surrounding fence line and from the fence to the woodline at Q6-0082, Radar 19.14 Station and adjacent facilities and associated driveways:  4 times/yr

Spaceflight Tracking and Data Network (STDN) Area:

The Contractor shall mow all turf areas surrounding the facilities and associated driveways, excluding existing wooded areas, within the areas at the specified frequencies, as defined in Exhibit 3b, Recurring Mowing Schedule, Tab STDN Area. 

KSC West Boundary (SR405):

The Contractor shall mow all turf surrounding M6-0224, Pass and ID Building Gate #3 from 15 feet outside of the East fence line to the South and West KSC Property lines:  10 times/yr

Static Test Road Areas:

The Contractor shall mow all turf areas surrounding the facilities and associated driveways, excluding existing wooded areas, within the areas at the specified frequencies, as defined in Exhibit 3b, Recurring Mowing Schedule, Tab Static Test Rd Areas. 
Schwartz Rd Areas:

The Contractor shall mow all turf areas surrounding the facilities and associated driveways, excluding existing wooded areas, within the areas at the specified frequencies, as defined in Exhibit 3b, Recurring Mowing Schedule, Tab Schwartz Rd Areas. 

Contractor’s Road Area:

The Contractor shall mow all turf areas surrounding the facilities and associated driveways, excluding existing wooded areas, within the areas at the specified frequencies, as defined in Exhibit 3b, Recurring Mowing Schedule, Tab Schwartz Rd Areas. 

Instrumentation Facility Area:

The Contractor shall mow all surrounding turf areas at and between K7-1557, Instrumentation Facility, and adjacent facilities, including K7-1557A, K7-1507, K7-1607, K7-1608/1608A, and 95352:  4 times/yr

LC-39/VAB Area:

The Contractor shall mow all turf areas surrounding the facilities and associated driveways, excluding existing wooded areas, within the areas at the specified frequencies, as defined in Exhibit 3b, Recurring Mowing Schedule, Tab LC-39 VAB Areas.  Also mow areas between facilities.  In cases where there is difference between frequencies, mow these between areas at the greater of the two frequencies.
Crawler way:

The Contractor shall mow all turf areas in the medians and adjacent to/between the Crawler way routes throughout the LC-39/VAB Area, including MLP park sites, and out to Pads 39A and B, excluding existing wooded areas, at the specified frequencies, as defined in Exhibit 3b, Recurring Mowing Schedule, Tab Crawler way Areas.

Fluids Servicing Area:

The Contractor shall mow all turf areas surrounding the facilities and associated driveways, excluding existing wooded areas, within the areas at the specified frequencies, as defined in Exhibit 3b, Recurring Mowing Schedule, Tab Fluids Servicing Areas. 

LC-39A Area:

The Contractor shall coordinate all mowing schedules with the LC-39B Facility Manager and gain concurrence prior to/during mowing operations.  The Contractor shall mow all turf areas surrounding the facilities and associated driveways, excluding existing wooded areas, within the areas at the specified frequencies, as defined in Exhibit 3b, Recurring Mowing Schedule, Tab LC-39A Area. 


LC-39B Area:

The Contractor shall coordinate all mowing schedules with the LC-39B Facility Manager and gain concurrence prior to/during mowing operations.  The Contractor shall mow all turf areas surrounding the facilities and associated driveways, excluding existing wooded areas, within the areas at the specified frequencies, as defined in Exhibit 3b, Recurring Mowing Schedule, Tab LC-39B Area. 

KSC East Boundary (Phillips Pkwy):

The Contractor shall mow all turf areas surrounding the facilities and associated driveways, excluding existing wooded areas, within the areas at the specified frequencies, as defined in Exhibit 3b, Recurring Mowing Schedule, Tab KSC East Boundary.   


Shuttle Landing Facility (SLF) Area:

The Contractor shall coordinate all mowing schedules with the SLF Operations Manager to prevent any conflicts with upcoming SLF activities.  While mowing at the SLF, maintain radio communication with the control tower.   Maintain the growth of brush and trees around the North PAPI lights (landing control aids) to enable a clear view of the lights on approach to the SLF.  Remove clippings from all runway, taxiways, sidewalks, curbs, and streets after mowing to maximum extent practicable.  The Contractor shall mow all turf areas surrounding the facilities and associated driveways, excluding existing wooded areas, within the areas at the specified frequencies, as defined in Exhibit 3b, Recurring Mowing Schedule, Tab SLF Area.
VIP Launch Viewing Area: 

The Contractor shall mow all turf areas surrounding the facilities and associated driveways, excluding existing wooded areas, within the areas at the specified frequencies, as defined in Exhibit 3b, Recurring Mowing Schedule, Tab VIP Launch Viewing Area.   

Note:  The area inside the fence at the Apollo/Saturn V tour stop is mowed by the Visitor’s Complex contractor.
Jay-Jay Railroad Yard:

The Contractor shall mow 15 feet on North and South sides of the railroad tracks and 15 feet South of Parrish Rd. from the KSC West Boundary to the Jay Jay Railroad Bridge seawall:  2 times/yr


Misc Areas (North):

The Contractor shall mow all turf areas surrounding the facilities and associated driveways, excluding existing wooded areas, within the areas at the specified frequencies, as defined in Exhibit 3b, Recurring Mowing Schedule, Tab Misc Areas (North).   

Bridges/Overpasses:
The Contractor shall mow slopes for the following -
· Haulover Canal Bridge – the Contractor shall mow slopes:  

4 times/yr
· NASA Parkway and Kennedy Parkway Intersection Overpass:

· Slopes on North and South sides of the overpass:

4 times/yr

· Areas between the base of the slopes and the on/off-ramps:
8 times/yr 

2.1.1. Herbicide Treatment

The Contractor shall apply herbicide treatment to ditch bottoms, along fence lines and under above-ground pipelines at locations and frequencies, as specified in Exhibit 5, Herbicide Schedule for Ditches, Fences and Pipelines.  Periodic assessment and any required mechanical cleaning of ditches will be performed by ISC contractor (reference ISC PWS WBS 2.4.3).  Prevent or retard grass from growing in cracks in concrete in critical operational areas.
The Contractor shall comply with KNPR 8500.1, KSC Environmental Requirements, for utilization, delivery, handling, mixing, transferring and storing chemicals at KSC. Personnel that apply herbicides shall have a current State of Florida Applicator’s License.  Categories of certification shall include Ornamental & Turf (EPA Category 3), Right of Way (EPA Category 6), or Limited Applicator License.  Utilize only trained and certified personnel to apply these chemicals.  Submit applicators’ licenses, pesticide labels and Material Safety Data Sheets (MSDS) to the Contracting Officer’s Technical Representative (COTR) at least 1 week prior to application.  Store, mix, and transfer into final delivery apparatus at facility K6-2047 or off-base locations.  Develop and maintain DRD-3, Pesticide/Herbicide MSDS and Usage Report.

Label all vehicles used for pesticide application as "Contaminated with Pesticides" and carry an approved spill containment kit capable of containing any spill until first responders arrive.  Provide lockable storage compartments for vehicles used for transportation of all pesticides to and from the job site.  MSDS sheets and labels for pesticides shall be on hand at all times.
2.1.2. Landscaping

The Contractor shall maintain landscaped areas at facilities and frequencies, as specified in contract Exhibit 4, Landscaping and Fertilization Schedule.  In these areas, the Contractor shall:

Perform edging around sidewalks, driveways, curbs, shrub and plant beds, and landscaped areas on improved grounds.  Trim (“weed-eat”) around trees, shrubs, fences, poles, airfield lighting, and any other protruding objects.  The Contractor shall repair damaged turf and replace shrubs and trees damaged during edging and trimming operations.  In the event of damage to facility systems, equipment, or infrastructure, immediately notify Contracting Officer Technical Representative for corrective action
The Contractor shall remove and, to the maximum extent practicable, prevent weeds in areas including turf, plant and plant beds, landscaped areas, cracks in concrete sidewalks/walkways, and on all active aircraft runways, taxiways, and parking aprons.  The Contractor may utilize manual or mechanical approaches, or apply chemicals, consistent with manufacturer’s recommendations and in accordance with environmental regulations.  
Perform all pruning of trees, shrubs, and hedges in landscaped areas. Remove and dispose of all clippings upon completion of work.  Transport all clippings to the Green Waste area at the KSC Landfill to be stockpiled.  Maintain hedges in their original height and shape.  No informal hedges or screen plantings shall be converted to formal shapes.
Apply natural colored, shredded cypress mulch to plant beds annually. At a depth that will help control the growth of weeds in the plant bed areas.  Pine straw and pressure-treated type mulch is prohibited.
2.1.3. Irrigation System

The Contractor shall operate, maintain and repair the sprinkler systems at four KSC facilities; the Headquarters (HQ) building (M6-0399), the Space Station Processing facility (SSPF) (M7-0360), Operations Support Building II (OSB II) (K6-1249), PIDS M6-0224 and Training Facility(M6-0570).  In the event that any trees, shrubs, and flowers that die due to lack of watering or inoperable sprinkler system or other lack of proper action by the Contractor, the Contractor shall replace equivalent trees/shrubs/flowers at the Contractor’s expense.   

2.1.4. Fertilizer

The Contractor shall apply fertilizer, in accordance with manufacturer’s recommendations on grounds, as specified as in Exhibit 4, Landscaping and Fertilization Schedule. The Contractor shall propose type of fertilizer for approval by the Government prior to application.  The Contractor shall acquire, schedule, and handle all fertilizer deliveries and distribution.  All fertilizers applied must be a timed-release type fertilizer with a nutrient release rate of 180 days. 
2.1.5. Vegetation Control for KSC Railroad Tracks

The Contractor shall provide vegetation control, including herbicide treatment, of KSC Railways, as identified in Exhibit 2, KSC Railroad System Map.  Perform vegetation control in accordance with TM 5-628/AFR 91-44, Handbook of Railroad Track Standards and UFC 4-860-03, Unified Facilities Criteria.  Maintain all tracks as Track Category A/Condition Level I, except for tracks from Schwartz Road south to the Off-Load ramp in the KSC Industrial area which shall be maintained as Track Category C.  The ISC will provide any required unique rail equipment to facilitate performing this requirement.  Maintain close coordination with the ISC contractor to schedule work times and locations, utilization of equipment, and an overall performance of this requirement.  The following areas are where KSC RR Tracks cross roadways.  The crossings areas require a clear area that reduces the blind spots created by the wood line.  The area at the crossings shall be a cleared area at approximately 45 degrees from the rail and back from the pavement approximately 200 feet.  The following crossings shall be cut three times a year to maintain the clear areas.
· Rail crossing at Black point Drive.
· Rail crossing at SR 3, north side of Wilson’s corner.

· Rail crossing at Beach road, east of Wilson’s corner.

· Rail crossing at Happy Creek road.
· Rail crossing at Astronaut road.

· Rail crossing at the Banana Creek VIP Viewing Site entrance.

· Rail crossing at Schwartz road.

· Rail crossing at NASA Parkway.

2.2. Non-recurring Requirements

The pricing of these functions needs to be quantified by number of hours to complete and the cost per hour per function.  The requirement will be instituted by task order. Non-recurring requirements performance has priority over recurring performance.
2.2.1. Launch Support


The Contractor shall perform mowing operations in areas as specified in Exhibit 3d, Launch Support.  After launch and stanchions/trash barrel have been removed by the ISC Contractor, the Contractor shall perform a final policing of the areas and remove any residual debris.
2.2.2. Special Events and Services

The Contractor shall support special events, as identified by the Government and initiated by task order.  The Government will provide at least 48 hours notice before the start of a special event.  Special Events may include annual KSC Open House, ribbon-cutting ceremonies, support for the planting of Memorial Trees, visits by dignitaries, etc.  The Contractor shall provide the necessary mowing, edging, trimming and policing of grounds, as identified on the task order.  The Contractor shall provide support during the events to address any real-time Grounds-related requirements.  Following the event, the Contractor shall provide the necessary support to restore the grounds to the original condition.  

2.2.3. Removal of Trees Scrubs and Stumps

The Contractor shall remove dead, diseased, storm damaged, or other damaged trees, shrubs, and stumps as identified by the Contractor or the Government.  Remove, transport, and dispose all resulting debris Green Waste area at the KSC Schwartz Road Landfill.  When stump removals are required, remove the stump to a depth of six (6) inches below grade and repair area with sod or seed.  
2.2.4. Repair and Replacement of Grass Areas

The Contractor shall repair/replace grass areas damaged by vehicular traffic, utility system repair, drought, insects, or diseases, as identified by the Government.  The Contractor may seed, sprig, or sod, as specified in the task order.
2.2.5. Land Clearing  
The Contractor shall provide land clearing services, as directed on task order.  The Contractor shall either mulch the waste in place or collect, transport and dispose of waste in Green Waste area at the KSC Schwartz Road Landfill.
2.2.6. Emergency Support

The Contractor shall restore KSC grounds damaged by natural causes (including strong storms, hurricanes, fires) or other situations, as deemed necessary by the Government.  The Contracting Officer will direct this emergency support with a task order.  This emergency support includes, but is not limited to, removal and disposal of debris on grounds, ditches, roads or facilities; and/or trimming or removing damaged trees.  The Contractor shall provide support to the KSC Damage Assessment Review Team (DART), as directed by the NASA Emergency Preparedness Officer.  The Contractor shall work with the DART activities to assessment and determine the specific task required by the Grounds crews.
3.0. PEST MANAGEMENT

The Contractor shall perform pest management services for assigned facilities at KSC.  Pests include bats, termites, mosquitoes, crawling insects (ants, crickets, cockroaches, etc.), spiders, scorpions, mice, moles, opossums, raccoons, bobcats, various poisonous and non-poisonous snakes, and other vertebrate pests.   Alligators are removed or relocated by state certified and licensed trappers, obtained through the US Fish and Wildlife Services.  Hogs are trapped by state certified and licensed trappers, obtained through the US Fish and Wildlife Services. Animals such as bats would require relocation.  Feral cats would require removal from KSC and turn over to the SPCA.  There is a protected Beach Mouse that is not to be disturbed and animals such as bobcats, panthers and the like are not to be disturbed.  Opossums, raccoons, are to be relocated to the areas of KSC that are not built up or occupied.  
3.1. Pest Control

The Contractor shall apply pesticide treatment to facilities as specified in contract Exhibits 6a Interior Pest Control and Exhibit 6b Exterior Pest Control.  Manage the Handling, mixing and storage of pesticides and herbicides at K6-2047.  
Urgent Pest Trouble Calls (UPTC) shall be eliminated during first shift within one (1) hour.  Routine Pest Trouble Calls (RPTC) shall be eliminated within one business day.   
During the months of May through October, perform mosquito control fogging operations and spraying Telstar residual treatments in the locations and frequencies as defined in Exhibit 6c, Recurring Mosquito Fogging Schedule.  Apply fogging and spraying during evening or pre-dawn hours.  
Note:   The Government will provide aerial spraying of water impoundment areas around KSC.
3.2. Pest Management Qualifications

The Contractor shall provide a State of Florida Certified/Licensed Pest Control Operator to oversee all pest control operations.  Employees that apply pesticides shall have the necessary certifications/licenses required by the State of Florida.  

4.0. PROPERTY AND SERVICES

4.1. Government Furnished Property


The Government will provide the property listed in Exhibit 8, Equipment List for use by the Contractor.  This property will be provided at no cost to this contract.  This property will be maintained by the ISC contractor.  The Contractor shall work closely with the ISC contractor to ensure that this equipment is properly scheduled for preventive maintenance and repairs so as to minimize disruption to executing contract requirements.  The Contractor shall conduct a property audit of all equipment within 90 days of contract start and report any discrepancies to the Contracting Officer.
4.2. Contractor Property



The Contractor shall provide all necessary equipment, other than that which is listed in Exhibit 8, Equipment List.   The Contractor shall maintain all Contractor-provided property at an off-site location and/or mobile equipment in-situ maintenance service, in-situ being repairs made where the equipment encountered a needed maintenance.
4.3. Government Provided Facilities and Related Services



The Government will provide the on-site facilities listed in contract Exhibit 13, Office Shop and Storage Space for use by the Contractor to execute the contract requirement. No alterations to the facilities shall be made without specific written permission from the Contracting Officer. The Contractor shall return the facilities to the Government in the same condition as received, fair wear and tear and approved modifications excepted.  


The Government will provide maintenance of these facilities and associated fire protection systems, basic utilities (electricity, water, and sewer), telephone service, custodial, and refuse collection.  
4.4. Facility Space Utilization

The Contractor shall register company, mail stop, building, office, telephone, fax, seat and work schedule for all permanently badge employees into the SSMT directory.
4.5. Government Provided Computer and Services

            The Government will provide computer work stations, including MS Office software, KSC network and access to the Internet.  For the Maximo work control system, the Government will provide the servers, system administration, and any required tailored work screens and reporting capabilities.  


The Contractor shall comply with IT Security requirements in NPR 2810.1, Security of Information Technology.
 

2.4.9.2  Users of NASA systems or information shall:

a.  Comply with the requirements for limited personal use and inappropriate use described in Section 11.3.4, Limited Personal Use of IT Resources.  If users are unsure about whether an activity is permitted, they should consult with the NASA IT Security Manager.

 

b.  Comply with existing laws and policies that restrict the distribution of ACI and SBU information.  (See the procedures described in NPR 1600.1, NASA Security Program Procedural Requirements.)

c.  Be responsible for ensuring their sponsored guests and visitors are aware of Center policies, procedures, and requirements regarding the use of NASA IT resources, including wireless access.

d.  Comply with NASA password policies as described in Section 11.3.7, Password Requirements, and NASA incident handling policies and procedures as described in Chapter 17, Security Incident Handling and Reporting.

e.  Users of NASA information systems or those having access to NASA information shall immediately report any known or suspected IT security incidents, following the Center’s procedures for incident reporting.  It is the responsibility of the OCSO or information system owner to notify the NASA IT Security Manager of all known or suspected incidents.

f.  Complete mandatory basic IT security awareness training prior to accessing NASA systems and applications and annually thereafter as long as access to NASA information or IT resources continues.

 
The Contractor shall also comply with Appropriate Use of NASA IT Resources, KNPD 2820.1 Section 3 is Prohibited Use, and Removing Data and Licensed Software from Information Technology (IT) Storage Devices, KDP-KSC-P-1836.
4.6. Emergency Medical Treatment


The Government will provide emergency medical treatment for Contractor personnel.  The Contractor shall prepare necessary documentation and work closely with the Medical and Environmental Services and the NASA Protective Services contractors to enable these services.
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